WHAT IS STAR SERVICE?
Our commitment to the commercial HVAC industry has remained unchanged since we began in 1952. We
became an industry leader in preventative maintenance, design-build services and installations because we
disagree with businesses and models focused on expensive unit repairs.
Instead of prioritizing inefficient, costly repairs, we focus on long-term maintenance plans that transfer the
risk to us while keeping your system functioning at its peak performance. By partnering with our clients, we
provide plans that actually benefit them and reduce their costs. Servicing most brands and industries, no job is
too small or large for us.
THE STAR SERVICE DIFFERENCE:
Product-independent
We service most makes and manufacturers to remain objective and provide our clients with
the best possible solutions.
Preventative Approach
No one in this industry operates like us. We make the financial investment to keep your 			
equipment running; if something breaks - we repair it at our expense
Expert Technicians
Our team members are consistently trained to stay up to date on new systems and practices.
Custom-tailored
We develop unique plans and schedules to optimize the functionality of almost any system.
Responsive
We have the team, capability and parts to quickly respond to issues that appear.
THE PROCESS:
1. Concept
Presentation

2. Building
Survey

3. Ongoing
Maintenance

Our first step is
presenting you
with our concept
to determine if it
is a match for your
organization.

We catalogue
your equipment
and identify risks
while performing
a system analysis
to determine the
financial impact.

Our technicians
perform proactive
maintenance and
replace any parts
before they fail.
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4. Consultation
on Building
Improvements
At Star Service, we
consistently work
with you to mitigate
risks and find
additional savings.

SERVICES PROVIDED:
Maintenance
Air conditioning maintenance is our core business. We want to save you money through improved
maintenance. It is our goal to reduce costs, enhance comfort and improve the reliability of your systems.
Design-Build
Whether you are renovating an existing building or trying to solve a recurring problem, we can provide innovative costeffective HVAC system solutions. If you need to upgrade or replace an existing system, we can design a solution that will
minimize disruption, downtime and expense.
Energy Management
Star Service’s engineering and controls team can identify and prioritize the best opportunities for savings.
Building Automation & Controls
We have successfully implemented cost effective HVAC control strategies in many buildings, saving customers
thousands of dollars. Our technicians and engineers will assist you in determining the most cost-effective
approach for installing a control system that is state-of-the-art, easy to use, and delivers improved energy
efficiency.
Explosion-Proof Systems
We install and maintain explosion-proof enclosures to meet NEC requirements.
Refrigerant Management
Refrigerant management is a complex process that requires proper recordkeeping and monitoring. Star Service
works to ensure our customers are in full compliance with Section 608 of the Clean Air Act Amendments and
the requirements of 40 CFR Part 82, Subpart F.
Commissioning
Our team performs commissioning and retro-commissioning work so your system functions properly and
consistently performs at a high level.
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